GENTAS WARRANTY FOR WERZALIT

This warranty letter refers to Gentas Werzalit and will be valid only if the mentioned recommendations,
restrictions and regulations are being fully fulfilled. The werzalit produced according to TS Standart 4616 and
used for interior applications.

Subject to the mentioned conditions and limitations set up in this warranty below, Gentas A. S. will have a full
responsibility of Werzalit according to the specifications conformity during the first 2 years after initial
purchase. This obligation terminates at the expiration of 2 years from the invoice date.

This warranty does not cover the damages caused by the following:

a. Any natural occurrence that have damaged the laminates.

b. Failure in fulfilling Gentas A. S. recommendation for storage, transportation, handling or machining.

c. Physical abuse, misuse, vandalism, exposure to excessive moisture, exposure to extreme heat, using
solvents or inappropriate cleaning products / materials, improper installation, improper maintenance.

d. Installed material that does not meet with the customer requirements (colour difference, stained
material, warped material).

e. Defective sub constructions or installations.

Transportation and Storage

The werzalit should be transported and stored in a closed area protected from direct sun light and rain.
All the werzalits should be stacked in horizontal position on a fiat pallet.

All the stacked laminates should lay in a symmetrical way one upon the other.

Recommended storage condition: Temp. = 20 °C - 35 °C; RH = 45% - 65%.

Wrap the stacked werzalits with non porous plastic foil to prevent exposure to moisture or dirt.

Do not put boxes that create extra pressure on the crate.

Use FIFO (First In First Out) usage system.
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Handling and Machining

« Safety requirements of handling and machining should be obtained with regards to dust extraction, dust
collection and fire precautions.
Protective gloves and goggles should be used during machining.
The werzalits during processing will be transported / stored according to the above mentioned
regulations.

Maintenance

e No solvent / abrasive material should be used for cleaning / maintaining the werzalits (before or afier
application).

A replacement of goods will be considered only after an official claim report approved by Gentas A.S. The
replacement of goods shall not renew the above warranty period.

In any other case where the mentioned restrictions, recommendations or regulations are not fulfilled, Gentas
A. S. will deny any claim that will be related to the product. This warranty is subject to Turkish Law and
exclusive place of jurisdiction shall be Ankara, Turkey.
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